ORDER FORM
to the Master Software and Services Agreement
Between Bridge AI Technologies, Inc. and Customer
Order Form Number: OF-___________
Order Form Effective Date: ___________
MSA Reference Date: ___________
(Date of the Master Software and Services Agreement to which this Order Form is attached and incorporated by reference)
PART A. PARTIES
Provider:
Bridge AI Technologies, Inc.
Address: ___________________________________________
Attention: ___________________________________________
Email: ___________________________________________
Customer:
Legal Entity Name: ___________________________________________
Address: ___________________________________________
Attention: ___________________________________________
Email: ___________________________________________
State/Jurisdiction of Formation: ___________________________________________
PART B. SUBSCRIPTION DETAILS
B.1 Plan Tier (select one):
☐ Starter (10,000 Included MAUs per month)
☐ Growth (25,000 Included MAUs per month)
☐ Scale (50,000 Included MAUs per month)
B.2 Subscription Term (select one):
☐ Six (6) Month Term (standard pricing)
☐ Twelve (12) Month Term (30% discount applied)
B.3 Subscription Start Date: ___________________________________________
B.4 Initial Term Expiration Date: ___________________________________________
PART C. COMMERCIAL TERMS AND FEES
C.1 Monthly Subscription Fees.
The monthly Subscription Fees applicable to the selected Plan Tier and Subscription Term are as set forth in the table below. Where the twelve-month term is selected, the discounted monthly rate reflects the thirty percent (30%) reduction described in Section 4.3 of the MSA.
	Plan Tier
	Standard Monthly Fee (6-Month Term)
	Discounted Monthly Fee (12-Month Term)

	Starter
	US$5,000
	US$3,500

	Growth
	US$7,500
	US$5,250

	Scale
	US$10,000
	US$7,000


Applicable Monthly Subscription Fee for this Order Form: US$___________
Total Subscription Fees for the Initial Term: US$___________
(Calculated as the applicable monthly Subscription Fee multiplied by the number of months in the Initial Term.)
C.2 Included MAUs per Month: ___________
(As determined by the selected Plan Tier in Part B.1 above, unless a different allocation is specified below.)
Custom MAU Allocation (if different from the standard Plan Tier allocation): ___________
(Leave blank if the standard Plan Tier allocation applies.)
C.3 Overage Bundle Pricing.
Each Overage Bundle consists of ten thousand (10,000) additional MAUs.
Price per Overage Bundle: US$1,000
(Or such other price as may be agreed by the Parties and specified here: US$___________)
Overage Bundles are customer-initiated and customer-approved only, in accordance with Section 8.2 of the MSA. No Overage Bundle shall be added or invoiced without Customer's prior written or electronic authorization.
C.4 Invoicing Cadence (select one):
☐ Monthly in Advance (default, per Section 7.1 of the MSA)
☐ Quarterly in Advance
☐ Annually in Advance
☐ Other: ___________________________________________
C.5 Payment Terms.
All invoices shall be due and payable within __________ calendar days following the date of invoice. (Default: thirty (30) calendar days, per Section 7.3 of the MSA.)
C.6 Payment Method (select one or more):
☐ Wire Transfer
☐ ACH
☐ Credit Card
☐ Other: ___________________________________________
C.7 Billing Contact.
Name: ___________________________________________
Email: ___________________________________________
Phone: ___________________________________________
Billing Address (if different from Customer address in Part A): ___________________________________________
C.8 Currency. All Fees under this Order Form are denominated and payable in United States dollars (USD).
PART D. PILOT PERIOD
D.1 Pilot Period. In accordance with Section 5 of the MSA, the first thirty (30) calendar days of the Initial Term shall constitute the Pilot Period. During the Pilot Period, Customer may terminate this Order Form and the MSA by providing written notice via electronic mail to Provider at the email address specified in Part A above, such notice to be received on or before the final day of the Pilot Period.
Pilot Period Start Date: ___________________________________________ (same as Subscription Start Date)
Pilot Period Expiration Date: ___________________________________________
D.2 Effect of Pilot Termination. Upon valid termination during the Pilot Period, Customer shall have no further obligation to pay Subscription Fees for any period following the effective date of termination. Notwithstanding the foregoing, any onboarding fees, implementation fees, or setup charges identified in Part E below that were invoiced and paid prior to the effective date of termination shall be non-refundable, in accordance with Section 5.3(c) of the MSA.
D.3 Continuation Beyond the Pilot Period. If Customer does not deliver a valid termination notice before expiration of the Pilot Period, the Subscription Term shall continue for its full duration as specified in Part B above and shall be binding and non-cancellable, except as provided in Sections 17.4, 17.5, or 17.6 of the MSA.
PART E. ONBOARDING, IMPLEMENTATION, AND NON-RECURRING FEES
E.1 Standard Included Services. The following services are included at no additional charge as part of the subscription, in accordance with Section 20.2 of the MSA:
(a) Initial Platform setup and configuration.
(b) Standard data ingestion and pipeline deployment.
(c) Deployment of Customer's shared company AI knowledge layer.
(d) Basic training and orientation for Authorized Users.
(e) Dedicated engineering support and feature-request consideration.


E.2 Non-Recurring Fees (if applicable):
	Description
	Amount (USD)
	Non-Refundable Upon Pilot Termination?

	Onboarding Fee
	US$___________
	☐ Yes ☐ No

	Implementation Fee
	US$___________
	☐ Yes ☐ No

	Setup Fee
	US$___________
	☐ Yes ☐ No

	Other: ___________
	US$___________
	☐ Yes ☐ No


Total Non-Recurring Fees: US$___________
(If no non-recurring fees apply, enter "N/A" or "$0.")
E.3 Invoicing of Non-Recurring Fees. Non-recurring fees shall be invoiced as follows (select one):
☐ Upon execution of this Order Form
☐ Upon the Subscription Start Date
☐ Other: ___________________________________________
PART F. UNLIMITED PERIOD AND MAU TRANSITION
F.1 Unlimited Period. In accordance with Section 6.3 of the MSA, Customer shall have access to unlimited MAUs during the first two (2) calendar months of the Initial Term (the "Unlimited Period"), commencing on the Subscription Start Date.
Unlimited Period Start Date: ___________________________________________ (same as Subscription Start Date)
Unlimited Period End Date: ___________________________________________
F.2 Transition to Standard MAU Limits. Beginning on the first day of the third (3rd) calendar month of the Subscription Term, Customer's Platform usage shall be subject to the Included MAU allocation specified in Part C.2 above. Unused MAUs shall expire monthly and shall not carry over, unless expressly stated otherwise in Part I below.
PART G. DEPLOYMENT MODEL
G.1 Deployment Configuration (select one):
☐ Provider-Hosted SaaS (Platform hosted on Provider's or Provider's hosting provider's infrastructure)
☐ Customer-Controlled Infrastructure (Platform deployed on Customer's or Customer's designated hosting provider's infrastructure)
☐ Hybrid (combination of Provider-hosted and customer-controlled components, as described in the Deployment Model Addendum)
G.2 Deployment Model Addendum. If the selected Deployment Model is Customer-Controlled Infrastructure or Hybrid, the Parties shall execute a Deployment Model Addendum setting forth infrastructure responsibilities, access requirements, data residency provisions, patch management obligations, and other deployment-specific terms. Such addendum shall be attached hereto as Exhibit _____ and incorporated by reference.
☐ Deployment Model Addendum attached (Exhibit _____).
☐ Deployment Model Addendum to be executed separately prior to the Subscription Start Date.
☐ Not applicable (Provider-Hosted SaaS selected).
PART H. RENEWAL TERMS
H.1 Automatic Renewal. In accordance with Section 17.2 of the MSA, this Order Form shall automatically renew for successive periods equal in length to the Initial Term, unless Customer delivers written notice of non-renewal to Provider at least thirty (30) calendar days prior to the expiration of the then-current Subscription Term.
H.2 Renewal Fees. Unless the Parties agree otherwise in writing, Subscription Fees for each Renewal Term shall be at Provider's then-current rates for the applicable Plan Tier. Provider shall use commercially reasonable efforts to notify Customer of any Fee changes at least forty-five (45) calendar days prior to the commencement of the applicable Renewal Term.
H.3 Non-Renewal Notice Address. Notices of non-renewal shall be delivered to Provider at:
Email: ___________________________________________
(Or such other address as Provider may designate in writing.)
PART I. DEAL-SPECIFIC TERMS AND DEVIATIONS
I.1 Custom Terms. The Parties may set forth below any terms, conditions, or provisions that are specific to this Order Form and that deviate from, supplement, or modify the default terms of the MSA. Any custom terms set forth in this Part I shall prevail over the corresponding provisions of the MSA, solely with respect to this Order Form and only to the extent of the express deviation, in accordance with Section 2.2 of the MSA.
Custom MAU Rollover (if applicable):
☐ Unused MAUs shall roll over to the following month for a maximum of __________ month(s).
☐ Not applicable. Unused MAUs expire monthly per the MSA default.
Custom Discount (if applicable, and if different from the standard 30% twelve-month discount):
Discount Rate: ___________%
Basis for Discount: ___________________________________________
Six-Month Term Discount (if any):
☐ No discount applies to the six-month term.
☐ Discount of % applies to the six-month term. Discounted Monthly Fee: US$_
Convenience Termination Right After Pilot (if granted):
☐ Not applicable. Post-pilot termination is limited to termination for cause, non-payment, or insolvency, as set forth in Sections 17.4, 17.5, and 17.6 of the MSA.
☐ Customer is granted a convenience termination right, exercisable upon __________ calendar days' prior written notice, subject to the following conditions: ___________________________________________
Non-Renewal Notice Period (if different from the default thirty (30) days):
Customer must provide __________ calendar days' prior written notice of non-renewal. (Default: thirty (30) calendar days.)
Other Custom Terms:





PART J. EXHIBITS AND ATTACHMENTS
The following documents are attached to and incorporated by reference in this Order Form:
☐ Data Processing Addendum (DPA)
☐ SLA / Support Exhibit
☐ Security and Compliance Exhibit
☐ Deployment Model Addendum (Exhibit _____)
☐ Statement(s) of Work (SOW No. ___________)
☐ Other: ___________________________________________
PART K. INCORPORATION OF THE MSA
K.1 Customer acknowledges that it has received, reviewed, and agrees to be bound by the terms and conditions of the Master Software and Services Agreement dated ___________ (the "MSA"), which is incorporated herein by reference and forms an integral part of this Order Form. Capitalized terms used but not defined in this Order Form shall have the meanings ascribed to them in the MSA.
K.2 In the event of any conflict or inconsistency between the terms of this Order Form and the terms of the MSA, the terms of this Order Form shall prevail solely with respect to the deal-specific commercial terms expressly set forth herein, in accordance with Section 2.2 of the MSA. In all other respects, the MSA shall govern.
K.3 Except as expressly modified by this Order Form, all terms and conditions of the MSA shall remain in full force and effect and shall apply to the subscription and services described herein.
PART L. NOTICES AND AUTHORIZED CONTACTS
L.1 Provider Notices.
Primary Contact: ___________________________________________
Email: ___________________________________________
Phone: ___________________________________________
Legal / Contract Notices: ___________________________________________
Email: ___________________________________________

L.2 Customer Notices.
Primary Contact: ___________________________________________
Email: ___________________________________________
Phone: ___________________________________________
Legal / Contract Notices: ___________________________________________
Email: ___________________________________________
L.3 Technical / Support Contact.
Customer Technical Contact: ___________________________________________
Email: ___________________________________________
Phone: ___________________________________________
PART M. SIGNATURES
By executing this Order Form, each Party represents and warrants that the individual signing on its behalf has the authority to bind such Party to the terms and conditions of this Order Form and the MSA.
This Order Form may be executed in counterparts, each of which shall be deemed an original, and all of which together shall constitute one and the same instrument. Electronic signatures shall be deemed valid and binding in accordance with the Electronic Signatures in Global and National Commerce Act (15 U.S.C. § 7001 et seq.) and the Delaware Uniform Electronic Transactions Act (6 Del. C. Ch. 12A).


BRIDGE AI TECHNOLOGIES, INC.

Signature: ___________________________________
Name: Mohamed O Mohamed
Title: Chief Executive Officer
Date: ___________________________________
CUSTOMER:

Signature: ___________________________________
Name: ___________________________________
Title: ___________________________________
Date: ___________________________________


SCHEDULE OF FEES (SUMMARY)
For ease of reference, the following table summarizes the key financial terms of this Order Form:
	Line Item
	Description
	Amount (USD)

	1
	Plan Tier
	___________

	2
	Subscription Term
	___________ months

	3
	Monthly Subscription Fee
	US$___________

	4
	Total Subscription Fees (Initial Term)
	US$___________

	5
	Included MAUs per Month
	___________

	6
	Overage Bundle Price (per 10,000 MAUs)
	US$___________

	7
	Non-Recurring Fees (Total)
	US$___________

	8
	Total Fees (Initial Term, excl. Overage)
	US$___________


All amounts are exclusive of applicable Taxes, which shall be charged in accordance with Section 7.6 of the MSA.

